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What have our PPG been involved in and how have they helped the practice
· The group have represented patients of the practice, feeding back any concerns or suggestions.
· Some group members volunteer to attend our Saturday morning flu and covid clinics to assist with directing patients to the relevant rooms.
· A few of our PPG members and staff from Filey Surgery attended an event organised by Age UK to Celebrate International Day of Older Persons.
One of our members put together a presentation to present to the public regarding our online Accurx triage system, and they also 
handed out leaflets regarding vaccinations and what they are for.
· Two of our PPG members have also put together a presentation about vaccination and the importance of having them, they are going to be delivering this presentation to local groups in the near future.
· The group has also invited Steve Carr (Social Prescribing Link Worker) to our PPG meeting to discuss his role and what it entailed.  Steve has also put together a presentation about his role to deliver alongside our PPG members.
· James Bowman Development Manager is the Royal British Legion Representative for Filey; he has supported our Practice Veteran Representative Julie Norman who has placed a wreath in the Memorial Gardens in November 2024.
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